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1.1. Why is it better if the mentor is the same age? 

A well-functioning relationship between two people - including the mentor and the 

mentee - is usually the result of a similar mindset, value system, and interest or life 

situation. The connection is thus based on similar experiences. These similarities may 

be, for example, a common degree at the university, a similar musical taste, or a 

passion for the same sport. The challenges of everyday life can also be a common 

point, such as coping with some courses, overload and lack of time in the exam period, 

or even the privacy issues that need to be resolved. Essentially, this way two people 

who do not know each other can become friends and create a good relationship. 

You have the knowledge that will make your mentor's daily life smooth during your 
studies in Hungary. 
 

1.2. Why the mentoring is important for the mentee?

 

As a mentor of the university or college hosting the scholarship student, you are the first 

person to contact if the mentee has a problem or question. You know the institution's 

operation, in case of question you know who to turn to, you know the opening hours of the 

registrars department, also you have information about the best university parties. So your 

presence is a link between the university and the mentee and a safety net in the new 

environment.  

The lack of social support 

may be the main difficulty 

during their scholarship 

months. At home this 

support comes from family, 

friends, acquaintances, 

educators, and other social 

relationships. Make sure that 

your exchange student will 

not feel lost and will be more 

open to new experience

 

 

    Role of a mentor 1.       
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1.3. Tasks of a mentor 

 
• Give a hand! You welcome a student from abroad in a new community. 

 

• Connect with him/her! Build a relationship of mutual trust where the mentee 

can feel free to ask for your help. 

 

• Be Available! Discuss when will you meet and how you will stay in touch during 

the semester. 

 

• Be informed! Your task is to provide up-to-date information whether it is on 

education, administration or the most popular places in the city.. 

 

• Be Helpful! Give your mentor the support they need and make them feel free to 

contact you if you have a question or need help. However, always keep in mind 

that you don't have to solve anything instead. 

 

• Help create a plan! Help connect the interest of the incoming student with the 

opportunities available so that your mentor can make the most of the professional, 

scientific, and personal life during the stay here. 

• Familiarize yourself with your responsibilities and competencies and learn to keep 

your boundaries too! 

 

 
 
 
 
 
 

 

 
The mentor helps... 

 

... in orientation. 
 
... in making plans. 
 
… in adaptation. 
 
… in the treatment of homesickness. 
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1.4. Where are the boundaries of mentoring? 

  
There are a few things to keep in mind for a mentoring relationship to be 

successful. It is important that support is not strangled or forced by either of you, 

but that you are available to each other when needed. 

 

Not your task to: 
 
 

• Decide. Always share the information you have with the mentee, but let them 

make the decisions that matter to them. 

  
• Control. You can make suggestions as a mentor don't take action instead. 

 

• Solve crisis situations. It may happen during the stay of the exchange student 

that a crisis occur in which the student needs medical, psychological or psychiatric 

help. It is important to be able to contact you for help in these cases, but in such 

situations, refer them to a specialist as you are not trained to handle the problem 

yourself. 

 

• Be the best friend of your buddy: Your main goal is to help the integration of 

your mentee which is a difficult task but you need keep the boundaries. If you won’t 

have a good friendship, do not be unsatisfied.  

 

 
 
1.5 Why become an Intercultural mentor? 

 

Mentoring has many benefits not only for the mentee but also for the mentor. One and 

perhaps the most profitable gain is the opportunity to practice a foreign language, both 

verbally and - if you communicate online - in writing, which uniquely improves your 

language skills. Having a friendship with a scholarship student extends the experience of 

both of you and develops your personality. Getting to know someone from a different 

country with different habits gives you the opportunity to meet new life situations and get 

a first-hand experience of another culture. These differences and situations also teach 

you to be open and how to accept each other. 

 

As a mentor, you can get a picture of your own country through another point of view, so 

you can also discover Hungarian cultural features that you were unaware of. You will be 

able to use these experiences, especially if you later imagine a future at a multicultural 

workplace.
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1.6. How to become a good mentor? 

 

 
The mentoring process develops a number of abilities, but the task also requires 

certain capabilities and of course, these can be developed consciously. If you are 

familiar with the following statements or would like to reinforce the following 

abilities, you will probably have a place among mentors. 

 
• Reliability. The mentor-mentee relationship is not different from other human 

relationships, and ideally provides security for the parties. It is important to have a 

responsible, firm determination behind your commitmentbecause your student will 

need your help during the semester.  

 
• Interest. A good mentor is interested in what's new. Mentoring offers many 

opportunities to learn empirically about people from other cultures. 

 

• Awareness. In order to successfully guide your mentor during the semester, it is 

important to be aware of the operation of the domestic higher education system, 

administrative responsibilities, and other practical information. 

 
• Endurance. Sometimes as a mentor you may not be prepared for certain 

situations, you may not be ready for the task, or your initial enthusiasm may have 

waned. At such times, the exchange students should not be left alone with the 

problem, as they haveless chance of finding a solution in a foreign environment. 

 
 

• Empathy. It is a great help for the mentees to stand by and listen to them, 

especially during the beginning the of mobility period, but also later. This will 

require excellent empathy and patience. 

 
• Tolerance. The mentor is interested in the cultural characteristics of the student 

from other countries, but differences may lead to difficulties or misunderstanding. It 

is worth dealing with these situations with openness and sincerity in order to 

prevent possible conflicts. 
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  Intercultural differences            2 
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The tasks of the mentor are constantly changing during the mentoring process, 
as the foreign student faces different tasks and difficulties as the scholarship 
period progresses. 
Initially, the excitement of traveling, arriving and expecting experiences defines 
the everyday life. However, this can soon subside as the cultural differences 
begin to become more and more disturbing - in essence, facing these 
differences is called culture shock. At the end of the phase, the feeling of 
homesickness intensifies and, in more severe cases, a state of depression 
may develop. Fortunately, this is not the end of the process; after the low point, 
the student begins to adapt to the specifics of the host country, integrates into 
the community and, as a result, is able to deal with cultural differences that 
were previously difficult. Finally, before traveling home, they will feel at home 
in the new environment, which is now difficult to leave behind.  
 
You can also help your mentee to deal with the culture shock. On the one 
hand, you have the opportunity to alleviate the difficulties right from the start of 
the semester. In the first few weeks, you need help with your university routine: 
registration and enrollment, getting to know the lecturers, and mapping the 
institution's routine. After a few months, the exchange student typically deals 
with the homesickness. During this period, experience-oriented activities and 
networking should be prioritized.  
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2.1. Why is it important to consider cultural differences? 

 
According to one of the oldest definitions, culture is a complex whole that includes 

knowledge, belief, art, morality, law, custom and all the human abilities and habits that 

one acquires as a member of society. Every culture has its own particular structure, 

characteristics, and habits that its members practice. Some characteristics are 

important on a personal level, while many rites appear in family or friendships, and 

there are specific caracteristics to a society as a whole.4 All this can be found in folk 

customs, national holidays, but also in the way you spend your free time. Culture 

helps to determine behaviors, values, attitudes. 

 

You will encounter differences between cultures in the mentor-mentee relationship, and 

they may even be noticeable at first encounter. As a mentor, it is important to be 

prepared in advance and be aware that managing differences is not always easy. It is 

your job to help him overcome the misunderstandings of cultural differences so that he 

can successfully overcome the possible tension.  

 
 

2.3. How does cultural diversity appear in everyday life? 

 
Intercultural mentoring is likely to reveal cultural differences between you and the 

mentee. You may think differently about certain topics, and have different attitudes 

towards certain events and situations.  

 
With this mentoring experience, you will be able to feel familiar in more and more 

situations, in a company, and it will be a lot easier for you to understand how different 

systems, countries, and cultures work. However, keep in mind that while intercultural 

awareness is a good starting point for bridging the gap, there are no two identical 

people, so there is no perfect recipe for developing a good relationship with your 

exchange student.  
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 Your mentoring assignments will begin before the mentored student arrives, this is 

when you first contact your student and the preparation for the next semester starts. 

For more information, see the User's Guide to Hungary and the Survival Guide on 

ESN Debrecen's website, which has gathered useful and practical information for 

foreign students coming to Hungary for study purposes. You can find all the links at 

the end of the volume, among the useful links. 

 

In the next chapter, we've listed the tasks and challenges you might encounter as a 
mentor. In the first part, we will outline the tasks prior to the mentor's arrival, the 
administrative and semester responsibilities, and the semester's tasks after arrival. 

 
3.1. Tasks before the mentee’s arrival 

 
How to contact the mentored student?   
 

As a mentor, one of your first tasks is to contact the mentee, the easiest way is to 

contact your student via email or social media. It is a good to start to introduce 

yourself first and then introduce the student to the essence and the purpose of this 

mentoring system. Useful to exchange phone numbers and arrange a time and place 

for the arrival and offer them help to get to their accomodation. If you cannot pick 

your mentee up at the airport or the train sation, help him to find the accommodation, 

using the public transport system.  

 

How to help the mentored student to find an accommodation?  

 

It is common practice for international students to be informed of housing 

opportunities in their application letter by the host university. If your student hasn't 

decided where to live, it's a good idea to encourage him/her to choose a dormitory, 

as it's easier to find friends in the community, which makes integration a lot easier. If 

your mentee does not want to live in a dormitory, you can help to find the most 

suitable accommodation. Check current rentals, familiarize the exchange student with 

major rentals websites, university services, and Facebook groups, then take a look at 

the apartment together and don’t forget to make sure that there is lease in English on 

order to avoid any possible misunderstanding.   

When and how can you                         

help as a mentor? 3 
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Who has to and how to apply for a Hungarian visa? 

 

If the student is a citizen of the European Economic Area (EEA - EU Member States, 

Iceland, Liechtenstein, Norway and Switzerland), he or she has the right to stay in 

Hungary with a valid travel or identity document for three months. They do not need to 

apply for a visa.  

 

How does the student cover his or her health care costs? 

 

If the mentored student comes from an EEA country, a joint EU health insurance 

document, the so-called "blue EU card", can be used in Hungary to cover the 

emergency medical expenses. Check this link for more information:   
https://ec.europa.eu/social/main.jsp?catId=559&langId=en 
 

 

 

3.2. Tasks after the mentee’s arrival 
 
 
Administrative affairs 
  
Office administration in Hungarian is often a hindrance, so it is important that you 

accompany your mentor to each institution whenever possible, in order to 

overcome any language barriers. With your help, navigating through the forms and 

completing them will be easier. 

  
 

• Students from EEA (European Economic Area) countries must register at the 
Immigration and Refugee Office. You can find the process and the necessary 
documents on this website: 
http://www.bmbah.hu/index.php?option=com_k2&view=item&layout=item&id=56&It
emid=810&lang=en  
 

• Third-country students must also register at the Immigration and Refugee Office. 
You can find the necessary information below:   
http://www.bmbah.hu/index.php?option=com_k2&view=item&layout=item&id=70&

Itemid=824&lang=en 
 

• When opening a bank account, it is advisable to check with the bank in person or 

online. Note that different documents may be required to open a bank account, 

depending on the student's nationality. 

 

 

 

https://ec.europa.eu/social/main.jsp?catId=559&langId=en
http://www.bmbah.hu/index.php?option=com_k2&view=item&layout=item&id=56&Itemid=810&lang=en
http://www.bmbah.hu/index.php?option=com_k2&view=item&layout=item&id=56&Itemid=810&lang=en
http://www.bmbah.hu/index.php?option=com_k2&view=item&layout=item&id=70&Itemid=824&lang=en
http://www.bmbah.hu/index.php?option=com_k2&view=item&layout=item&id=70&Itemid=824&lang=en
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3.3. Tasks when the mentee starts the semester 

 
During the registration week, familiarize the mentored student with the university 

infrastructure. Take him on a tour, show him where to find the study department and 

the international office. Show the University Library where he will only have access 

after official enrollment. Public spaces, student centers, and the office of the 

department / institute where he studies. 

 
What are the administrative responsibilities of a mentored student at a higher 

education institution? 

  
Like all students, students from abroad must enroll in a higher education institution. 
The university will inform them about the date of enrollment and the list of 
documents required, but as a mentor you are advised to assist through this process. 
Also consult with the International Relations Office regarding the required 
documents. 
 
 

 
NEPTUN  
 

Most Hungarian higher education institutions have a NEPTUN study system, which 

is usually not easy to navigate through Help your mentor sign up for the current 

semester, show them how to select the subjects, where to find your timetable, and 

how to apply for exams. It may also be important to present the financial 

management menu when paying dormitory and other fees 

 

    Mentor tasks before arrival 

 

           STEP 1 

 

                STEP 2 

          CONTACT  COLLECTING INFORMATION 

• Social media, email • Accomodation (dorm or flat) 

• Introduction • EU card 

• Pick-up • Deadlines (enrolment, courses) 
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How to get a student card? 
   
All Erasmus students who have an active semester are eligible for a student ID card, 

which can be obtained at the HKSZK / HAK Office. Importantly, this is a temporary 

student ID card that needs to be renewed every 2 months. HKSZK is an Office 

located on the ground floor of Kossuth Dormitory II., which deals with student affairs 

such as the student card, UNIPASS card, the certificat of student status and the 

transcript of records.  

 
3.4. Further tasks of the mentor 
 
In this last part of this chapter, we will highlight possible tasks that support the 
mentored student's integration. In addition to helping them with the official 
administration, it is important that the student has a good time, as this will 
make the time spent here a lasting experience. Their image of Hungary is 
greatly shaped by the experience here, the knowledge about the country, the 
curiosities of Hungarian culture and everyday life. 

 

 
What cultural programs should you recommend? 
 

Make sure that the mentor is not separated from the Hungarian students. Higher 

education student organizations, student organizations and student circles offer 

many programs, not just for Hungarian students. Also, ESN Debrecen and the 

International Relations office offers weekly events for the exchange students 

including Hungarian courses, tandem programs or joint excursions, gastro and quiz 

evenings, and sports events where you can of course accompany your mentee. 

 
 Mentor tasks after arrival 
   

STEP 3 STEP 4 STEP 5 
 ADMINISTRATION    STARTING THE SEMESTER SOCIAL INTEGRATION 

 Immigration office  University tour  

 Bank account  Enrolment 
  (student card, list of courses) 

 

  NEPTUN  
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What other tasks can you have as a mentor? 
  
As a mentor, keep in touch with the mentored student for as long as it is needed. If it 

is more difficult for the student to fit into the new community, try to get involved in as 

many community programs as possible. If he has learning difficulties, call the 

university's Student Counseling Center for help. 

 

Your mentee may be ill or have an accident and if he does not have a doctor 

appointed for foreign students, it is necessary that you escort him to the doctor or to 

the hospital to overcome the language difficulties. 
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4.1. Who should you contact in the mentoring program? 

 

There are several people involved in the mentoring program, and their cooperation is the most 

important resource in supporting a foreign student. In most cases, the mentor is a member of 

an organization. This multi-member network helps program participants to get the most out of 

their work. In our case, the Vice-president of ESN Debrecen coordinates this program. He will 

keep you updated on semester events, program dates, ongoing and ongoing tasks, news and 

opportunities. If you have any questions or difficulties related to the mentoring program, you 

can contact the program coordinator for more information. 

 

4.2. What happens if you need help?  

 
Feel free to contact the ESN Debrecen members or the other Buddies. There is a 
dedicated group for this:  
 
Erasmus Buddy Program 2019-2020 Fall: 
 

https://www.facebook.com/groups/362852907766036/ 
 
Also, contact the ESN Debrecen or the Vice-president responsible for Buddies and 
Incoming Exchange Students:  
Email: esn.unideb@gmail.com 
 
Szilvia BOR 
Vice-President  
szilvia.noemi.bor@gmail.com 
+36 70 221 8802 
 
Dora PALAKOVICS 
President 
palakovicsdora@gmail.com  

 
Also, join to our Facebook and Whatsapp groups and like our Facebook Page 
so that you will have all the new information: 
 

- https://www.facebook.com/ESNDebrecen/ 

- https://www.facebook.com/groups/1225176584323770/ 

- https://chat.whatsapp.com/KnvleuSjFPT4j0Ahi5d9ql  

     Do you need help? 4 
 

https://www.facebook.com/groups/362852907766036/
mailto:esn.unideb@gmail.com
mailto:szilvia.noemi.bor@gmail.com
mailto:palakovicsdora@gmail.com
https://www.facebook.com/ESNDebrecen/
https://www.facebook.com/groups/1225176584323770/
https://chat.whatsapp.com/KnvleuSjFPT4j0Ahi5d9ql
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There are several people involved in the 

mentoring program, and their cooperation is 

the most important resource in supporting a 

foreign student.
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               Useful Links 

      and expressions 
 

 
• Consular Service: https://konzuliszolgalat.kormany.hu/en  
• Information on the residence more than 90 days in Hungary: 

https://konzuliszolgalat.kormany.hu/download/4/1f/20000/vizumkerelem_en20
12.pdf 

• Immigration and Refugee Office: http://www.bmbah.hu/index.php?lang=en 

• Certificate of registration for EEA citizens: 

http://www.bmbah.hu/index.php?option=com_k2&view=item&layout=item&id=
55&Itemid=809&lang=en 

• Visa application for third-country students: http://konzuliszolgalat.kormany.hu/ 
download/9/78/30000/HOSSZUTAVUTARTOZKODAS_20120327.pdf. 

• Residence permit for third-country students to continue their studies: 

http://www.bmbah.hu/index.php?option=com_k2&view=item&layout=item&id=
70&Itemid=824&lang=en 

• The European Health Insurance Card: 

https://ec.europa.eu/social/main.jsp?catId=559&langId=en 

 
 

Information about Hungary: 
 

• User’s Guide to Hungary: http://tka.hu/docs/palyazatok/usersguide_2017_web.pdf 
• Survival Guide: https://debrecen.esn.hu/survival-guide  
• Go to Hungary: https://hellohungary.com/en 
• MÁV train service: https://www.mavcsoport.hu/en 
• Bus and train schedules: https://menetrendek.hu/ 
• Just Landed: https://www.justlanded.com/english/Hungary 

 

Entertainment 
 

• Museums: http://www.museum.hu/?lang=en 
• Hungaroring: https://hungaroring.hu/en/ 
• Sziget Fesztival: https://szigetfestival.com/en-int/ 
• Campus Festival Debrecen: https://www.campusfesztival.hu/ 

 

Students: 
 

• Eramus+ program: http://tka.hu/celcsoport/4070/erasmus 
• Study in Hungary: https://www.facebook.com/studyinhungaryofficial/ 
• Study in Europe: http://ec.europa.eu/education/study-in-europe 
• Erasmus Students Network (ESN): www.esn.org 
• ESN Debrecen: https://debrecen.esn.hu 

https://konzuliszolgalat.kormany.hu/en
https://konzuliszolgalat.kormany.hu/download/4/1f/20000/vizumkerelem_en2012.pdf
https://konzuliszolgalat.kormany.hu/download/4/1f/20000/vizumkerelem_en2012.pdf
http://www.bmbah.hu/index.php?lang=en
http://www.bmbah.hu/index.php?option=com_k2&view=item&layout=item&id=55&Itemid=809&lang=en
http://www.bmbah.hu/index.php?option=com_k2&view=item&layout=item&id=55&Itemid=809&lang=en
http://www.bmbah.hu/index.php?option=com_k2&view=item&layout=item&id=70&Itemid=824&lang=en
http://www.bmbah.hu/index.php?option=com_k2&view=item&layout=item&id=70&Itemid=824&lang=en
https://ec.europa.eu/social/main.jsp?catId=559&langId=en
http://tka.hu/docs/palyazatok/usersguide_2017_web.pdf
https://debrecen.esn.hu/survival-guide
https://hellohungary.com/en
https://www.mavcsoport.hu/en
https://menetrendek.hu/
https://www.justlanded.com/english/Hungary
http://www.museum.hu/?lang=en
https://hungaroring.hu/en/
https://szigetfestival.com/en-int/
https://www.campusfesztival.hu/
http://tka.hu/celcsoport/4070/erasmus
https://www.facebook.com/studyinhungaryofficial/
http://ec.europa.eu/education/study-in-europe
http://www.esn.org/
https://debrecen.esn.hu/
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Below, you can find some of the terms that may be useful in everyday life, but are not 

necessarily part of general vocabulary. 

 

Hungarian French German English 
    

Bevándorlási Hivatal Bureau de l’immigration Die Einwanderungsbehörde Immigration Office 
    

Konzulátus Consulat Das Konsulat Consulate 
    

Nagykövetség Ambassade Die Botschaft Embassy 
    

Tartózkodási engedély Permis de séjour Die Aufenthaltsgenehmigung 
Temporary residence 
permit 

    

Tanulói vízum Visa d’étudiant Studentenvisum Student visa 
    

Nemzeti Adó- és Vám- Direction générale des Das Bundeszentralamt für National Tax Authority 

hivatal Finances publiques Steuern  
    

Adóazonosító jel Numéro fiscal Die Steuernummer 

Tax ID (Tax 

Identification 

   number) 
    

Adókártya Carte d’identité fiscale Die Lohnsteuerkarte Tax card 
    

Ideiglenes lakcímkártya Carte d’adresse Die Anmeldebestätigung Temporary address card 

 temporaire (provisorisch)  
    

Albérleti szerződés Contrat de sous-location Der Untermietvertrag 
Apartment lease 
agreement 

    

Országos egészségügyi Caisse nationale Die Nationale 
National health 
insurance 

pénztár d’assurance maladie Krankenversicherungs- fund 

  kasse  
    

Egészségügyi biztosítás L’assurance maladie Die Krankenversicherung Social /health insurance 
    

TAJ-kártya Carte de sécurité sociale / Der Sozialversicherungs- Social/health insurance 

 Carte d’assurance maladie ausweis card 
    

Orvosi ügyelet Service médical Der ärztlicher On-duty health care 

  Bereitschaftsdienst / Der  

  ärztlicher Notdienst  
    

Kar Faculté universitaire Die Fakultät Faculty 
    

Intézet L’institut Das Institut Institute 
    

Tanszék Département Der Fachbereich Department 
    

Tanszékvezető Chef du Département Der Lehrstuhlleiter Head of Department 
    

Tanulmányi hivatal Bureau d’Études Das Studienzentrum Student centre 
    

Hallgatói Preuve du statut Der Nachweis für Proof of enrolment 

jogviszonyigazolás d’étudiant Studentenrechtsverhältnis  
    

Tárgyfelvétel Prise des cours Die Kursanmeldung Course enrolment/ 

   registration 
    

Ideiglenes diákigazolvány Carte d’étudiante Provisorische Temporary student card 

 temporaire Studentenausweis  
    

Egyetemi előadás  cours magistraux (CM) Die Vorlesung Lecture 
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űrlapot, egyéb dokumentumot térítésmentesen bocsát az ér deklődők rendelkezésére,  

azok kereskedelmi forgalomba nem hozhatók. 

 

A „Campus Mundi – felsőoktatási mobilitási és nemzetköziesítési program” című 

EFO P-3.4.2-VEKO P-15-2015-00001 azonosító számú projekt a Széchenyi 2020 program 

keretében, az Európai Szociális Alap társfinanszírozásával valósul meg, 

a Tempus Közalapítvány kezelésében.            
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