
 
 

 FAQ 

International offices are often the primary resource for international students on their campus. At 
present, many questions may be asked of you as an international office that you do not know how to 
respond to. In order to help think of the most appropriate responses to questions related to 
students’emotional state/fears, we have compiled a list of questions that may resemble what students 
are asking of your international office. For each question, suggested answers are provided that can 
help international offices address students’ needs in the current situation.   

If you have a question you would like help thinking of what the most appropriate response should be, 
send us an email at william@colman.ac.il and our team of international officers, psychologists and 
therapists will think with you of what the most appropriate response should be within 6 hours1.  

I am worried about my parents back home? 

It is common to worry about loved ones today, try to call them, check if they are well, able to get food 
and medicine and check who they can ask for help, and try to keep a daily contact with them. Reassure 
them that you are Ok and that you are complying with the new local regulations. Remember in crisis 
No news is Bad news so keep in touch with them  

My family pressure me to come back but I am afraid to travel on public transport 

There are few ways to handle your question: 1- Stay well where you are and reassure them that you 
are Ok and that you are complying with the new regulations. You as a young person are s not in the at 
risk group and maybe by travelling you will bring the virus home which you don't want to do. 2- 
Alternatively plan your excursion in details, Learn the route and time table get enough warm clothing , 
food and drink , make sure to use disposable gloves and cover your mouth and nose; and when 
entering home go immediately to take a shower and YOU should launder all your clothes. Leave what 
ever you brought home :bags, clothes, etc outside for 3 days in a well ventilated dry  place. 

Will I be able to resume my studies from home even after the end of the crisis 

We are currently learning the new situation. Right now as you know all courses are on-line and we 
believe that these courses will receive credits as regularly taught courses. We will inform everyone as 
soon as decisions will be made and until then you are welcome to visit our website:XXXX and see if 
there any new instructions 

I live with 2 other people but we don't have enough space 

It is important for us to emphasize that according to the latest research, the students' age group does 
not constitute a risk group for the disease and even if they are infected, most will not develop significant 
symptoms and only a minority will actually be ill. This is somewhat reassuring because it means you are 
currently far from home but not in danger. Still keep your flat ventilated , follow the hygiene and safety 
instructions and try to maintain routine and physical activity. 

Is it safe to go out every so often? 

                                                             
1 As much as we believe in everyone's ability to benefit from our suggestions, if there is a situation in 
which symptoms persist or are aggravated, one must contact a healthcare provider for specific advice.  

 



 
 

First you need to listen to the local instructions, in general breathing fresh air and doing some physical 
exercise is very good. So, you can get out to your balcony, courtyard or nearby park as long as you 
comply with the local regulations. 

I miss my friends and the face to face meetings 

You are absolutely right. None of us appreciate this isolation or even quarantine but luckily unlike 10 
or 15 years ago we have the technology that keeps us in contact even though we are not in the same 
place . In some places gatherings of up to 5 people is OK so check and if it is so make the necessary 
preparations to meet 2-3 friends But you can also do "a video party". Arrange time to virtually meet [ 
on Zoom or any other App.] get your drink and food ready , put the volume on and dance in your place 
whilst they are in theirs. Believe me it can be fun. 

Where do I go now if I have symptoms is it safe to go to the infirmary or straight to hospital 

On this website you will find all the necessary information regarding health concerns. In general the 
recommendation is to avoid going to ERs or infirmaries unless you need to and an on-line health 
provider in not available. Please contact us on this line for more assistance.  

My friend with whom I share the flat is very worried mostly about his lonely 84 years old 
grandmother who is hard of hearing 

In such cases where you are far from your dear ones the best way is to start with facts. Did your friend 
check with anyone at home how is granny? Who is taking care of her immediate needs? Are there any 
neighbors or support staff that he can contact to ask them how she is or to check on her? Remember 
when we are stressed we opt for one solution only paradigm and that we are the only one that can 
solve the problem. In most cases it is not so, so help your friend think who can I call for help ? who can 
I recruit for the job. 

Can you recommend a reliable information site? The net is full of news, information and fake news 
too. 

Well, it is difficult to choose from the many sites, the best is to consume information only from official 
sites and minimize the amount of time you surf for information limit it to once or twice a day only  

If I start feeling bad what should I do? 

Please contact this number/s to check your symptoms before you leave home.  In general the 
recommendation is to avoid going to ERs or infirmaries unless you need to and an on-line health 
provider in not available. Please contact us on this line for more assistance especially if you are going 
and in need of an interpreter  we can do it on-line as soon as you reach the doctor. 

I find it difficult to convince my parents I am OK here 

It maybe difficult to reassure them , but be patient with them , in most cases they are also worried 
about themselves, the economic  and health situation but it is easier for them to tell you that they are 
worried about you. So first communicate. Unlike regular days keep them informed daily, reassure 
them that you follow the local rules and that you are not taking unnecessary risks. Reassure them that 
on-line studies continue and check how they are and what worries them and how do they cope. 
Encourage them to create some routine for themselves including the scheduled daily call with you. 

 



 
 

 

About Us:  

The Community Stress Prevention Center is s the oldest organization in Israel that deals with the 
treatment and prevention of psychotrauma. CSPC promotes stress and crisis management on national, 
organizational, community and individual levels world wide. CSPC has been providing both 
multidisciplinary treatment and support to victims of psycho-trauma due to terror and war within 

/managment-disaster-/cspchttps://www.icspc.org/en Israel for over 37 years. 

WILLIAM is a three-year Erasmus+ Capacity Building Initiative for Internationalization at Home. Co-
funded by the EU Commission, WILLIAM works to foster an international climate for home students, 
alongside strategies to create an international campus with a supportive and welcoming environment 

erasmus.com-www.williamfor international students studying in Israel.  

 


