
 
 

  

Template for Letter to International Students' Parents  

residing in host country during Corona pandemic 

Dear parents,  

Greetings, 

The staff of the International office at xxxxxx University would like to reach out to you and try to 
alleviate some of the worries that you must have concerning your child’s stay in our country. 

We know that these days of the Corona virus are full of uncertainty and concerns. 

We are aware that you want to see your children back home and that their current distance makes it 
more difficult for you. 

And so, we are contacting you and will stay in touch until the current crisis ends. 

We would much like to see everyone safe back home, but this is out of our control and so as long as 
the students are here, we continue to be in touch with them and do everything we can to ensure their 
health and safety. 

We assume you have various questions and we will do our best to address them. 

Security and safety - We are in regular contact with all our international students residing here and 
have an open line and an internet connection with them. These are our lines of communication with 
them XXXXXXXXXX 

Although the academic institution is officially closed, we keep in touch on a regular basis with the 
students and provide them with information and answer their questions in the most organized way 
possible. 

Undoubtedly, we ask them to keep the safety rules announced by the state encouraging them to 
create some routine for themselves whilst at home or a maximum short outing for necessities. They 
are reminded that when they go out they should be in open spaces, breathe some fresh air and avoid 
congregating in groups in public places. 

For the purpose of completing the courses and the academic requirements, regarding the semester or 
the school year, anything that is decided by the University administration and our Ministry of 
Education will also include international students. Currently most of the learning is ONLINE and this of 
course allows students to be engaged in something real and practical for their studies reassuring them 
there is the available support of teachers who teach and assist ONLINE and they will not lose their 
credits. 

It is important for us to emphasize that according to the latest research, the students' age group does 
not constitute a risk group for the disease and even if they are infected, most will not develop any 
significant symptoms and only a minority will actually be ill. This is somewhat reassuring because it 
means that though they are currently far from home but not in danger. 



 
 

We have also opened an internet channel for you parents for your questions. We will make an effort to 
answer your questions within a reasonable time, but we trust you understand that we are currently 
working with very limited staff and our main effort is to ensure functional continuity for the students. 

What do we recommend you do these days? 

 Make daily contact with your child even if only for 2-3 minutes. 

 Check if there is a specific need that you can help with and if this is an issue that we may be of help,  
you are also welcome to contact us . 

 Encourage your son or daughter to maintain a routine even when daily life is so different 

 Encourage them to do physical exercise 

 Stay tuned for news about opening borders for the option of returning home. 

We are all unfamiliar with this situation and so we all learn and improve as we go along. You are 
welcome to log on to our site, read what we post, leave questions and write ideas and comments. 

Together, we will overcome the Coronavirus. 

Yours sincerely, 

 

 

About Us:  

The Community Stress Prevention Center is s the oldest organization in Israel that deals with the 
treatment and prevention of psychotrauma. CSPC promotes stress and crisis management on national, 
organizational, community and individual levels world wide. CSPC has been providing both 
multidisciplinary treatment and support to victims of psycho-trauma due to terror and war within 

/managment-disaster-https://www.icspc.org/en/cspc Israel for over 37 years. 

WILLIAM is a three-year Erasmus+ Capacity Building Initiative for Internationalization at Home. Co-
funded by the EU Commission, WILLIAM works to foster an international climate for home students, 
alongside strategies to create an international campus with a supportive and welcoming environment 

erasmus.com-www.williamfor international students studying in Israel.  

 

 

  

 

 

 


