
 
 

BEST PRACTICES ON SAFETY AND SECURITY 

International students studying in Israel potentially face a large number of safety and 

security issues (S&S) in the course of their stay – both on campus and during their free time. 

This document offers best practices on S&S, which should be further developed in-house by 

each academic institution, to fit its specific characteristics and needs. This document gathers 

a comprehensive list of possible safety and security events, together with highlighting 

typical dilemmas that require further institutional consideration. On the basis of the 

information presented below, every academic institution is invited to create its own 

protocols and tailor an action plan for the S&S events detailed herein. While doing so, it’s 

important not to lose sight of our goal: To maximize security without compromising the 

international study experience. 

In order to fulfil this mission, we recommend that initially every institution nominates: (1) a 

“Student Life Staff” committee/personnel, available 24/7 to advise incoming students and 

accompany them in medical and other emergencies, and; (2) an institutional “Risk 

Assessment/Emergency Team”, consulting on a regular basis on necessary S&S challenges, 

both during periods of tension as well as at times of normal readiness. 

In what follows, we present our best practices – for your favourable consideration. 

 

PART I: PLANNING AHEAD 

A. Student Information Sheet / Orientation Brochure   

  

As part of their orientation, incoming students should be given the following S&S 

information1: 

 List of Israeli health services 

 Sexual harassment policies  

 Available first aid services on campus 

  Lost & Found services on campus 

 National emergency procedures or flowchart 

 Sabbatical dates and Jewish holidays calendar 

                                                           
1
 Possible easily-accessibly formats are, brochure, one-pager information sheet, fridge magnet, key-chain, 

complemented by a designated e-mail. 



 
 

 Emergency phone numbers, including contact persons (on campus, and after office 

hours). 

 

B. (Non-Exhaustive) List of S&S Events 

 

S&S protocols and guidelines, developed by each academic institution, should cover the 

events listed below: 

 Safety and security issues on-campus: 

 Natural disasters (fire, earthquake, storm, flood) 

 Infrastructural accidents (gas, electricity, plumbing)  

 Hazardous spills or leaks 

 Laboratory and research facilities related accidents 

 Health related issues (epidemic/pandemic, climate, allergies, pests/ infestations, 

illness)  

 Mental health issues (depression, anxiety, loneliness, suicidal behavior) 

 Theft and violence 

 Isolated sexual attack (dorms) 

 Isolated terrorist/criminal attack  

 Organized armed attack or mass attack (intifada, bomb rocket/missiles, tunnels, all-

out war)  

• Students with special needs 

 

 Safety and security issues off-campus:  

• Road accidents  

• Weather/climate related issues (sunstroke, dehydration, flash floods, slipping on ice, 

falling branches, exposed cables)  

• Local risks (entering a construction site)  

• Swimming/drowning  

• Animal attacks or bites (snakes, spiders, jellyfish) 

• Climbing/Falling  

• Alcohol/drugs  

• Criminal attack (theft, robbery, sexual attack) 

• Isolated terrorist attack (stabbing, shooting, bombing)  



 
 

• Virtual offences (e.g., social media criminal acts) 

• Students with special needs 

 

 

C. Important S&S Policy Dilemmas for Internal Discussion 

 

 

Prior to any formulation of S&S institutional procedures, each institution is advised to 

deliberate internally on the following dilemmas: 

 Is, and to what extent, the academic institution liable for any/every on-campus incident? 

 Is, and to what extent, the academic institution liable for an off-campus incident? If not, 

what is the scope of institutional intervention or assistance? 

 Under what circumstances should the Israeli institution communicate with the student’s 

family and/or sending institution (prior consent of the student is required)? 

 How to maintain a high level of security without creating fear or panic? 

 Should the institution limit (or advise students to limit) geographical areas of activity? 

 Should the institution inform international students of possible high-profile risks and/or 

locations, offer updates on security-related events/issues, profile potential perpetrators, 

provide security assessments, and recommend on preferred behaviour? 

 Do we ask students to report any trip they take outside Israel? 

 To what extent should the academic institution instruct students to conform with 

cultural preferences in designated areas (e.g. adherence to a dress or grooming code), or 

otherwise respect student freedom of expression (e.g. heterosexual or homosexual 

public affection)? 

 What is the role and scope of responsibility of ‘buddies’ in S&S emergency events? 

 

 

 

 

 

 

 

 

 



 
 

PART II: TAKING NECESSARY ACTIONS 

 

D. ‘Must-Have’ Procedures on Main S&S Issues 

 

 

 Health: 

 Compel incoming students to acquire a comprehensive health insurance plan, 

including mental health coverage and medical services throughout the entire 

country (possibly neighbouring countries such as Egypt and Jordan too); 

 Request student health information as part of the admission process; 

 Provide students with written instructions on health-related aid (e.g., list of 

clinics, emergency phone numbers, contact persons, etc.); 

 Inform students and provide contact details for members of the Student Life 

Staff.; 

 Create an emergency protocol for mental health issues (e.g., emotional distress, 

suicidal behaviour); 

 Create a protocol for communicating with the student’s family in the event of 

serious health issues. 

 

 Outdoor activities: 

 Provide written instructions and specific warnings before each organized trip 

(e.g., water, shoes, hats); 

 Send students emergency warnings in English, in extreme weather conditions 

(e.g., via SMS, WhatsApp, Email, Facebook); 

 Coordinate every excursion with the institution Security Officer and with the 

relevant authorities (police, Israel Nature and Parks Authority, etc); 

 Warn students that swimming is allowed only at approved beaches or sites; 

 Advise students to consult with the Student Life Staff before all private trips or 

hikes. 

 Provide an emergency phone number available 24/7. 

 

 Security: 

 Control access to dorms, security personnel around dorms; 

 If possible, nominate an accessible Student Life Staff representative within 

dorms; 

 Provide preventative action against sexual harassment; 

 Provide emergency instructions in English in dorm rooms (fire, flooding); 



 
 

 For science students, Inform on laboratory and research facilities’ safety 

procedures; 

 Establish an institutional “Risk Assessment/Emergency Team”, and consult 

regularly on necessary actions during periods of military activity2; 

 Create an institutional protocol for security events; 

 Deliver real-time messaging in English regarding safety and security risks and 

recommended action; 

 Provide clearly defined emergency flowcharts for students. 

 

 

E. Establishing an institutional emergency action plan 

 

 

In times of a security event (e.g., war, missiles), or a natural disaster such as earthquake or 

fire, every institution should be able to move swiftly into an emergency mode of operation, 

according to a pre-devised emergency action plan. The plan defines the institution’s 

response to an emergency state, formulates clear emergency procedures, orders the 

necessary actions to be taken, and allocates tasks for designated staff members and units at 

the institution.3 To construct an emergency plan, each institution should be able to: 

 Identify the institution’s key contact person for S&S matters; 

 Designate a Risk Assessment Team that will take an active role in managing the 

emergency event; 

 Ensure involvement of the International Office in facilitating S&S communications to 

international students; 

 Pre-define 3 states of alert and determine the appropriate S&S measures applicable for 

each state: 

(1) Normal readiness 

(2) Heightened alert 

(3) Emergency 
 Compose and implement concise S&S procedures, including: 

 English notification in the event of an elevated risk; 

                                                           
2
 A suggested Risk Assessment/Emergency Team/Emergency Headquarter comprises of the directors of the 

academic and administrative departments of the institution, meeting periodically to evaluate potential risks 
and to recommend measures for avoiding them. 
3
 An example for such a plan is Ben-Gurion’s emergency procedure, published by the university security 

department. 



 
 

 Guidelines for student reaction to an emergency state; 

 Routine preparations to ensure readiness for an emergency situation; 

 Plan of action in a state of heightened alert or emergency; 

 Evacuation plan; 

 Rescue plan; 

 Plan of action for a return to a state of normal readiness. 
 

 

PART III: KEY S&S TAKEAWAYS 

 

 

F. How to Start Writing Your Institutions S&S Best Practices 

Safety and security events vary in their scope and nature. Some of them are unique for 

an individual student (robbery, car accident), while others are collective and shared by 

many, international and local students alike (missiles, fire). Moreover, security events 

differ across institutions, according to their geographical location and intrinsic 

characteristics. Hence, one size doesn’t fit all. We hope, that the ‘best practices’ 

suggested in this document, will stimulate an institutional discussion, and eventually 

allow every institution to tailor its own S&S toolkit for the international student. Some 

institutions have already gathered vast experience in handling emergency events, and 

now comes the time to collect this informal and often sporadic knowledge into a 

coherent plan of action, that would fit the institution’s DNA. 

However, to gear-up this process, several preliminary steps appear to be common to all 

S&S policies:  

1. Remember the goal: How to maintain safety and security while facilitating rich 

international experience. 

2. Constructing S&S procedures and guidelines requires significant decision-making. 

The dilemmas suggested above should inspire debate within the institution on the 

breadth and boundaries of its chosen policy. 

3. The institution should define clearly who is the relevant S&S contact person. This 

may not necessarily be a single person, given that an overall emergency state differs 

from a personal assault during the weekend. It is also advisable to appoint a member 

of the international Office to maintain a regular communication and receive updates 

from the S&S officer. 



 
 

4. Each institution should identify, what are the most common risks students are likely 

to experience along their stay and prepare an action plan for them accordingly. 

However, it’s important to keep in mind that institutional S&S policy seems also to 

require flexibility and adaptation to “surprises” (Covid-19??). 

5. For ‘private’ and ‘personal’ risks, the institution should appoint a “Student Life Staff” 

committee (including a Student Union’s representative among its members), ideally 

turning out to be the ‘first phone-call’ for an international student in trouble, side by 

side with an ongoing daily life support. 

6. Bigger, or all-encompassing security events, should be managed by the institution 

Risk Assessment Team, as detailed above. 

7. Good Luck, and let’s cross our fingers not to use those protocols all too often!! 

 

 

 


